Show Notes for 10-31-25

What's New in Power Platform:

e Power Pages Security Agent - https://www.microsoft.com/en-us/power-platform/blog/power-pages/protecting-
your-organization-with-the-phishing-detection-security-agent-for-power-pages/

o 3 keys for Copilot Studio - https://www.linkedin.com/pulse/three-reasons-copilot-studio-best-place-build-ai-
agents-lamanna-gkxcc

e Copilot Studio - Sept Update - https://www.microsoft.com/en-us/microsoft-copilot/blog/copilot-studio/whats-
new-in-copilot-studio-september-2025/

e Biz Apps Launch Event - https://www.microsoft.com/en-us/dynamics-365/blog/business-
leader/2025/10/09/explore-new-ai-innovation-for-dynamics-365-power-platform-and-copilot-studio-at-
business-applications-launch-event/

e Power Pages deeper integration with VS Code - https://www.microsoft.com/en-us/power-platform/blog/power-
pages/seamlessly-open-vs-code-desktop-from-power-pages-vs-code-for-the-web-with-auto-download-site-
code/

e Dataverse and Fabric updates - https://www.microsoft.com/en-us/power-platform/blog/2025/10/10/dataverse-
fabric-integration/

e Oct release of CoE Starter Kit - https://github.com/microsoft/coe-starter-kit/releases/tag/CoEStarterKit-
October2025

e Copilot Studio CAT helpers - https://microsoft.github.io/mcscatblog/

e Copilot Studio Learning Labs - https://microsoft.github.io/mcs-labs/

e CodeQL Scanning in Power Pages - https://www.microsoft.com/en-us/power-platform/blog/power-
pages/strengthen-your-power-pages-security-with-codeql-code-scan/

e Power Pages server side code - https://www.microsoft.com/en-us/power-platform/blog/power-
pages/introducing-server-logic-in-power-pages-business-logic-right-where-it-belongs-preview/

e App Builder and Workflows Agents in M365 Copilot - https://www.microsoft.com/en-us/microsoft-
365/blog/2025/10/28/microsoft-365-copilot-now-enables-you-to-build-apps-and-workflows/

e Agent Evaluation and Testing in Copilot Studio - https://www.microsoft.com/en-us/microsoft-
copilot/blog/copilot-studio/build-smarter-test-smarter-agent-evaluation-in-microsoft-copilot-studio/

e Researcher Agent gets Computer Use -
https://techcommunity.microsoft.com/blog/microsoft365copilotblog/introducing-researcher-with-computer-
use-in-microsoft-365-copilot/4464766

e  PPLAT CLI MCP Server - https://microsoft.github.io/pp-mcp/labs/power-platform-cli-mcp/

e PP Inventory - https://learn.microsoft.com/en-us/power-platform/admin/inventory-api

e Finance Copilot is GA - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2025/10/20/empowering-finance-with-an-ai-assistant-in-microsoft-365-copilot/

What's New in CE:

e Agent Activity Feed in Customer Service - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2025/10/08/try-the-ai-agent-activity-feed-in-dynamics-365-customer-service/

e Field Service Bookings sync with Outlook is GA - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2025/10/13/dynamics-365-field-service-exchange-integration/

e Data redaction in voice agents - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2025/10/15/announcing-sensitive-data-redaction-for-voice-ai-agents/

e Custom Productivity Tools - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2025/10/17/use-custom-productivity-tools-in-dynamics-365-customer-service/

e Sales Research Agent - https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/21/sales-
research-agent-sales-research-bench/ and https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2025/10/21/sales-research-bench/

e All the agents - https://www.microsoft.com/en-us/dynamics-365/blog/business-leader/2025/10/21/from-
systems-of-record-to-systems-of-action-dynamics-365-agentic-business-applications-for-the-frontier/
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e Rich messaging in What's App channel in Contact Center - https://www.microsoft.com/en-us/dynamics-
365/blog/it-professional/2025/10/21/try-rich-messaging-for-live-chat-and-whatsapp-in-contact-center/

e Project Ops advantages - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2025/10/23/dynamics-365-project-operations-for-project-online-customers/

e Use Session Restore - https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/10/27/use-
session-restore-for-seamless-continuity-in-customer-service/

¢ Quality Evaluation Agent - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2025/10/30/elevate-support-excellence-with-quality-evaluation-agent/

What's New in HR/Retail/BC/Project:

e What's New in HR 10.0.46 - What's new or changed in Dynamics 365 Human Resources 10.0.46 (December
2025) - Human Resources | Dynamics 365 | Microsoft Learn

e What's New and Planned in HR - https://learn.microsoft.com/en-us/dynamics365/release-
plan/2025wavel/finance-supply-chain/dynamics365-human-resources/planned-features

e What's New in Commerce 10.0.46 - https://learn.microsoft.com/en-us/dynamics365/commerce/get-
started/whats-new-commerce-10-0-46

e What's New or Planned in Commerce - https://learn.microsoft.com/en-us/dynamics365/release-
plan/2025wave2/enterprise-resource-planning/dynamics365-commerce/planned-features

What's New in F&SCM:

e What's New in Finance 10.0.46 - https://learn.microsoft.com/en-us/dynamics365/finance/get-started/whats-
new-changed-10-0-46

e What's New or Planned Finance - https://learn.microsoft.com/en-us/dynamics365/release-
plan/2025wave2/enterprise-resource-planning/dynamics365-finance/planned-features

What's New in Solution Updates:

e FinanceAlApp t01.0.3176.1

e Globalization Solution for Microsoft Dynamics 365 Finance to 1.0.3196.1 then 1.0.3203.1 then 1.0.3217.1 then
1.0.3224.1

e Contact Center CRM Connector to 1.5.25092.1006 then 1.5.25094.1007

e Dynamics365 ServiceFeatureManagerAnchor to 9.0.25092.1004 then 9.0.25095.1002

e Power Platform Environment Settings App to 1.1.1.2150 then 1.1.1.2178 then 1.1.1.2205

e Business Copilot Al to 2.0.0.1251 then 2.0.0.1267

e Business performance analytics to 2.3.3195.1515

e Copilot in Microsoft Dynamics 365 Supply Chain Management to 1.1.03196.1 then 1.1.03208.2

e Dual-write Party and Global Address Book Solutions to 3.5.2.465 then 3.5.2.467

e Financial Reconciliation (Preview) to 1.0.0.10

e Dynamics 365 for Field Service to 8.8.137.30 then 8.8.139.398

e Dynamics 365 QualityManagementService to 1.0.25091.1023

e Dynamics 365 Sales Agents to 9.1.25091.10022 then 9.1.25093.10013

e Microsoft Dynamics 365 - PowerAlExtensions to 1.0.1.1334

e Power Automate Extensions to 1.9.26.0

e Power Automate Process Mining to 1.14.7.0

e Microsoft Dynamics 365 Project Operations to 4.145.0.1040

e Agent Productivity Tools to 9.2.25093.2000 then 9.2.25095.1001

e Appprofilemanager to 10.1.25093.1010 then 10.1.25095.1010

e Dynamics 365 ChannelExperienceApps to 1.0.25093.1016 then 1.0.25095.1009

e Dynamics 365 Customer Service Analytics to 9.0.25093.1004 then 9.0.25095.1012

e Dynamics 365 Customer Service Intelligence to 9.2.25093.1028 then 9.2.25095.1038

e Dynamics 365 QualityManagementService to 1.0.25093.1037 then 1.0.25095.1015
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e Dynamics Sales Embedded Package to 9.0.25093.10005 then 9.0.25094.10006

e Generative user interface pages for model apps t0 9.1.2025103.25100 then 9.1.2025104.251017
e Virtual connectors in Dataverse to 9.1.0.454

e  Workforce Management for Customer Service to 9.0.25093.2002 then 9.0.25095.2004
e Copilot for finance and operations apps to 1.0.03203.2 then 1.0.03218.2

e PowerAppsUXAgentApp Package to 9.1.2025103.251009071

e Project Sophia Research Agent to 1.0.0.211

e Dynamics 365 Customer Voice to 3.0.0.133

e Dynamics 365 Sales LinkedIn Integration to 3.0.1.1860

e Omnichannel Power Virtual Agent Extension to 1.5.27.0

e Omnichannel Telephony Power Virtual Agent Extension to 1.5.27.0

e Dual Write Finance and Extended Solutions to 2.5.3203.1

e Dynamics 365 Service Scheduling to 9.0.25093.2002

e Copilot Studio Kit to 20251030.1

4 Places you can look to find out some of the details of these updates:

e https://docs.microsoft.com/en-us/dynamics365/released-versions/

e M365 Admin Center - https://portal.office.com/adminportal/home#/MessageCenter

e Customer Insights - https://learn.microsoft.com/en-us/dynamics365/customer-insights/whats-new-customer-
insights

e F&SC Release Schedule - https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/get-
started/quality-updates-schedule
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