
Show Notes for 12-12-2025 
What's New in Power Platform: 
  

• Agents in Teams - https://microsoft.github.io/mcscatblog/posts/copilot-studio-teams-deployment-ux/ 
• What's new in Copilot Studio (Oct) - https://www.microsoft.com/en-us/microsoft-copilot/blog/copilot-

studio/whats-new-in-copilot-studio-october-2025 
• Enabling Power Platform API and Service Principal - https://reshmeeauckloo.com/posts/copilot-

powerplatformapi/ 
• Computer use pools - https://learn.microsoft.com/en-us/microsoft-copilot-studio/use-cloud-pc-pool 
• M365 MCP servers - https://microsoft.github.io/mcscatblog/posts/a365-mcp-servers-copilot-studio/ 
• Future of App Development -https://www.microsoft.com/en-us/power-platform/blog/2025/11/18/inside-the-

new-power-apps-the-future-of-app-development/ 
• Auto create identities for agents - https://learn.microsoft.com/en-us/microsoft-copilot-studio/admin-use-entra-

agent-identities 
• Claude 4.5 in Copilot Studio - https://www.microsoft.com/en-us/microsoft-copilot/blog/copilot-

studio/announcing-claude-opus-4-5-in-copilot-studio/ 
• Help with token limits - https://microsoft.github.io/mcscatblog/posts/mcp-resources-as-tool-inputs/ 
• New Icons -  https://github.com/loryanstrant/MicrosoftCloudLogos 
• Alternate Knowledge patterns in Copilot Studio - https://www.linkedin.com/pulse/create-high-precision-

custom-rag-copilot-studio-microsoft-isha-kapoor-azzpc 
• Dataverse SDK for Python - https://www.microsoft.com/en-us/power-platform/blog/2025/12/03/dataverse-

sdk-python/ 
• Make Plans from existing Solutions - https://www.microsoft.com/en-us/power-platform/blog/power-

apps/unlock-more-value-from-your-existing-solutions-with-plans/ 
• Instructions best practices - https://learn.microsoft.com/en-us/microsoft-copilot-studio/guidance/generative-

mode-guidance#agent-instructions-and-behavior 
• Dataverse capacity updates - https://www.microsoft.com/en-us/power-platform/blog/2025/12/04/dataverse-

capacity/ 
• SSO in Copilot Studio with custom connectors - https://microsoft.github.io/mcscatblog/posts/obo-for-custom-

connectors/ and https://learn.microsoft.com/en-us/microsoft-copilot-studio/advanced-custom-connector-on-
behalf-of 

• Use Conversation transcripts - https://learn.microsoft.com/en-us/power-platform/architecture/reference-
architectures/analyze-agent-conversation-transcripts 

• Update your Copilot Studio Kit to Dec release - https://marketplace.microsoft.com/en-us/product/dynamics-
365/microsoftpowercatarch.copilotstudiokit2 

• Anthropic more native - https://learn.microsoft.com/en-us/copilot/microsoft-365/connect-to-ai-subprocessor 
• Dec release of COE Starter Kit - https://github.com/microsoft/coe-starter-kit/releases/tag/CoEStarterKit-

December2025 
• GPT 5.2 available now - https://www.microsoft.com/en-us/microsoft-365/blog/2025/12/11/available-today-gpt-

5-2-in-microsoft-365-copilot/ 
• Dataverse Search updates - https://www.microsoft.com/en-us/dynamics-365/blog/it-

professional/2025/12/08/agentic-ai-dataverse-search/ 
  
What's New in CE: 
  

• Custom multisession apps - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2025/11/06/use-custom-multisession-apps-in-copilot-service-workspace/ 

• Case and customer management agent updates - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2025/11/18/let-it-close-itself-smart-autonomous-case-closure-is-here/ and 
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/11/17/revolutionizing-customer-
support-with-autonomous-case-resolution/ and https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2025/11/14/effortlessly-create-and-update-cases-with-case-management-agent/ 
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• Quality Evaluation Agent - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2025/11/12/building-trust-and-consistency-the-evaluation-framework-behind-qea/ 

• Updated ERP MCP Servers - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2025/11/11/dynamics-365-erp-model-context-protocol/ 

• Customer Feedback Survey Agent goes GA - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2025/11/21/customer-feedback-survey-agent-is-now-generally-available/ 

• Timeout Rules - https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/11/25/elevate-
service-automation-with-timeout-rules-for-automatic-actions/ 

  
What's New in HR/Retail/BC/Project: 
  

• Business Central Updates 27.2- https://learn.microsoft.com/en-us/dynamics365/business-central/dev-
itpro/whatsnew/whatsnew-update-27-2 

  
• What's New in HR 10.0.46- https://learn.microsoft.com/en-us/dynamics365/human-resources/get-started/hr-

whats-new-10-0-46 
  

What's New in F&SCM: 
  

• What’s New in Cross Platform 10.0.46 - https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/fin-
ops/get-started/whats-new-platform-updates-10-0-46 

o MCP - https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/copilot/copilot-mcp 
• What's New in Supply Chain 10.0.46 - https://learn.microsoft.com/en-us/dynamics365/supply-chain/get-

started/whats-new-scm-10-0-46 
  
What's New in Solution Updates: 
  

• Power Platform Environment Settings App to 1.1.1.2664 then 1.1.1.2668 then 1.1.1.2741 then 1.1.1.2742 
• Microsoft Dynamics 365 - PowerAIExtensions to 1.0.1.1424 
• Generative user interface pages for model apps to 9.1.2025114.2511 
• Dynamics 365 for Field Service to 8.8.140.438 
• Dynamics 365 Service Scheduling to 9.0.25103.1003 
• Dynamics Sales Embedded Package to 9.0.25103.10003 then 9.0.25111.10001 
• Dynamics 365 Sales Agents to 9.1.25103.10011 then 9.1.25104.10028 then 9.1.25111.10023 
• Power Platform Dataflows to 1.0.0.524 
• Business Copilot AI to 2.0.0.1361 
• Dynamics 365 Demand Planning Application to 1.1.0.4 
• Dual-write Party and Global Address Book Solutions to 3.5.2.500 
• Invoice Capture for Dynamics 365 Finance to 1.9.11.36 
• Common Data Model for Nonprofits to 3.1.3.4 
• ReconciliationAgent to 1.0.0.14 
• Contact Center CRM Connector to 1.5.25103.1007 then 1.5.25111.1028 
• Globalization Solution for Microsoft Dynamics 365 Finance to 1.0.3238.3 then 1.0.3266.1 
• Microsoft Dynamics 365 Project Operations to 4.160.0.2774 then 4.160.0.2877 
• Power Platform Pipelines to 9.1.25113.251117 
• Agent Productivity Tools to 9.2.25104.1002 
• Appprofilemanager to 10.1.25104.1011 
• Contact Center CRM Connector to 1.5.25104.1004 
• Dynamics 365 ChannelExperienceApps to 1.0.25104.1016 
• Dynamics 365 Customer Service Analytics to 9.0.25104.1009 
• Dynamics 365 Customer Service Intelligence to 9.2.25104.1073 
• Dynamics 365 QualityManagementService to 1.0.25104.1013 
• Dynamics Sales Embedded Package to 9.0.25104.10002 
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• Copilot for finance and operations apps to 1.0.03249.6 
• Planning Optimization Add-in for Dynamics 365 SCM to 1.0.0.247 
• Copilot Studio Kit to 20251205.1 
• Business performance analytics to 2.3.3265.1603 
• Copilot in Microsoft Dynamics 365 Supply Chain Management to 1.1.03259.4 
• Healthcare Foundation to 4.5.3.12 

  
4 Places you can look to find out some of the details of these updates: 
  

• https://docs.microsoft.com/en-us/dynamics365/released-versions/  
• M365 Admin Center - https://portal.office.com/adminportal/home#/MessageCenter  
• Customer Insights - https://learn.microsoft.com/en-us/dynamics365/customer-insights/whats-new-customer-

insights 
• F&SC Release Schedule - https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/get-

started/quality-updates-schedule 
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