Show Notes for 3-6-26

What's New in Power Platform:

Computer Use updates - https://www.microsoft.com/en-us/microsoft-copilot/blog/copilot-studio/computer-
using-agents-now-deliver-more-secure-ui-automation-at-scale/

Reassign agents through flows or apps -https://learn.microsoft.com/en-us/microsoft-copilot-studio/admin-api-
reassign-ownership-orphaned-agent#api-operations-for-reassigning-agent-ownership

Power Platform's role in modern orgs - https://www.microsoft.com/en-us/power-
platform/blog/2026/02/24/the-shift-reshaping-enterprise-applications/

Build Power Pages in VS Code with GitHub Copilot - https://www.microsoft.com/en-us/power-
platform/blog/power-pages/build-power-pages-sites-with-ai-using-agentic-coding-tools-preview/

Modern Power Apps Controls updates - https://www.microsoft.com/en-us/power-platform/blog/power-
apps/new-quality-updates-to-modern-controls-in-canvas-apps/

Power Pages WAF updates - https://www.microsoft.com/en-us/power-platform/blog/power-pages/improve-
power-pages-security-by-activating-web-application-firewall-independently/

Power Automate Work Queues enhancements - https://www.microsoft.com/en-us/power-
platform/blog/power-automate/new-enhancements-to-work-queues-that-will-transform-how-your-teams-
manage-and-monitor-automated-workflows/

What's New in CE:

Secure Consult and Transfer - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2026/02/25/secure-contact-center-sensitive-customer-journeys/

Embedded Mode for DCA - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2026/02/26/desktop-companion-app-dynamics-365-contact-center-embedded/

What's New in F&SCM:

Finance — Business Performance - MCP for ERP Analytics - https://releaseplans.microsoft.com/en-
US/?app=Finance&status=planned

Finance - Preview automatic bank reconciliation matching results - https://releaseplans.microsoft.com/en-
US/?app=Finance&status=planned

Finance - Enhancements to Account reconciliation agent - https://releaseplans.microsoft.com/en-
US/?app=Finance&status=planned

F&O Cross Opp Opportunities - Build custom scenarios with Archive Framework -
https://releaseplans.microsoft.com/en-US/?app=Finance+and+Operations+cross-
app+capabilities&status=planned

Project Operations - Record task progress from the tasks grid in Project Operations -
https://releaseplans.microsoft.com/en-US/?app=Project+Operations&status=planned

hProject Operations - Implement access restrictions in Project for the web iFrame -
https://releaseplans.microsoft.com/en-US/?app=Project+Operations&status=planned

Project Operations - Import projects in MPP files into existing projects - https://releaseplans.microsoft.com/en-
US/?app=Project+Operations&status=planned

Project Operations - Add support to import tasks from other projects - https://releaseplans.microsoft.com/en-
US/?app=Project+Operations&status=planned

Project Operations — Features coming GA Sept 2026 - https://releaseplans.microsoft.com/en-
US/?app=Project+Operations&status=planned

BC — Electronic Docs - Set up Service Participants to Company Information -
https://releaseplans.microsoft.com/en-US/?app=Business+Central&status=planned

BC — Governance - Migrate to the cloud from any SQL database - https://releaseplans.microsoft.com/en-
US/?app=Business+Central&status=planned
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e Building Smarter Observability for Agentic ERP World using Dynamics 365 - https://www.microsoft.com/en-
us/dynamics-365/blog/it-professional/2026/02/27/building-smarter-observability-agentic-erp-dynamics-365/

What's New in Solution Updates:

e Power Platform Environment Settings App to 1.1.1.2945 then 1.1.1.2971

e Globalization Solution for Microsoft Dynamics 365 Finance to 1.0.3336.1 then 1.0.3343.1
e Microsoft Dynamics 365 - PowerAlExtensions to 1.0.1.1555

e Contact Center CRM Connector to 1.5.26014.1019 then 1.5.26021.1012

e Dynamics Sales Embedded Package to 9.0.26014.10002

e Omnichannel for Customer Service - ProactiveAl to 1.5.27.5983390 then 1.5.27.29403910
e Microsoft Sustainability Manager Premium to 2.33.0.2420

e Power Automate Extensions to 1.9.41.0 then 1.9.42.0

e Finance and Operations Virtual Entity to 2.10.0.9

e Agent Productivity Tools to 9.2.26021.1003

e Appprofilemanager to 10.1.26021.1004

e Dynamics 365 ChannelExperienceApps to 1.0.26021.1002

e Dynamics 365 Customer Service Analytics to 9.0.26021.1007

e Dynamics 365 Customer Service Intelligence to 9.2.26021.1052

e Dynamics 365 QualityManagementService to 1.0.26021.1015

e Workforce Management for Customer Service to 9.0.26021.2007

e Dual Write Finance and Extended Solutions to 2.5.3346.1

4 Places you can look to find out some of the details of these updates:

e https://docs.microsoft.com/en-us/dynamics365/released-versions/

e M365 Admin Center - https://portal.office.com/adminportal/home#/MessageCenter

e Customer Insights - https://learn.microsoft.com/en-us/dynamics365/customer-insights/whats-new-customer-
insights

e F&SC Release Schedule - https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/get-
started/quality-updates-schedule
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