
Show Notes for 7-10-26 
What's New in Power Platform: 
  

• OverFlow Cloud Flow Assistant - https://microsoft.github.io/power-cat-skills/ 
• How to think about Skills in updated Copilot Studio - https://microsoft.github.io/mcscatblog/posts/modern-mcs-

agent-skills/ 
• Agent debugging tools - https://www.linkedin.com/posts/rrschenk_microsoftcopilotstudio-mcs-

copilotstudiocat-share-7475862236683546624-C7MU/ 
• Voice agents guidance - https://www.microsoft.com/en-us/microsoft-copilot/blog/copilot-studio/building-

reliable-voice-agents-a-practical-guide/ 
• Power Apps testing solution - https://github.com/ilyafainberg/PowerAppsControl 
• Dataverse updates - https://www.microsoft.com/en-us/power-platform/blog/2026/07/06/dataverse-july2026/ 
• Power Pages security updates - https://www.microsoft.com/en-us/power-platform/blog/power-pages/native-

dataverse-authorization-public-preview-for-stronger-security-in-power-pages/ 
  
What's New in CE: 
  

• Leveraging Cowork in D365 - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2026/06/16/copilot-cowork-dynamics-365/ 

• Workforce engagement management- https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2026/06/22/workforce-engagement-management-dynamics-3/ 

• Ways Agentic CRM sparks proactivity - https://www.microsoft.com/en-us/dynamics-365/blog/business-
leader/2026/06/25/agentic-crm-in-the-flow-of-work-how-ai-is-transforming-sales-and-rebuilding-customer-
trust/ 

• Autonomous email resolution - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2026/06/25/autonomous-email-resolution-dynamics-365/ 

• New mobile controls to enable in Field Service- https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2026/06/19/field-service-mobile-updates-dynamics-365/  

• Service Agent in Copilot - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2026/06/30/service-agent-general-availability/ 

• Sales Agent is GA - https://techcommunity.microsoft.com/blog/microsoft365copilotblog/sales-agent-is-now-
generally-available-bringing-customer-and-deal-intelligence-i/4532629 

• Schedule Board improvements in Field Service - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2026/07/07/dynamics-365-field-service-schedule-board-enhancements/ 

• Case Management Agent Updates - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2026/07/09/shadow-mode-case-management-agent/ 

  
What's New in HR/Retail/BC/Project: 
 

• Copilot & Agents: Envision and design AI agents in Business Central - https://releaseplans.microsoft.com/en-
US/?app=Business+Central&status=planned 

• Add support to import tasks from other projects - https://releaseplans.microsoft.com/en-
US/?app=Project+Operations&status=planned 

• Support multiple project budget drafts with what-if analysis - https://releaseplans.microsoft.com/en-
US/?app=Project+Operations&status=planned 

•  Manage exchange rate variances on cash advances - https://releaseplans.microsoft.com/en-
US/?app=Project+Operations&status=planned 

•  Reconcile project accrued revenue - https://releaseplans.microsoft.com/en-
US/?app=Project+Operations&status=planned 

• Use the new Calendar interface for time entry - https://releaseplans.microsoft.com/en-
US/?app=Project+Operations&status=planned 
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• Reconcile project accrued revenue - https://releaseplans.microsoft.com/en-
US/?app=Project+Operations&status=planned 

• Show accounting currency with the correct label - https://releaseplans.microsoft.com/en-
US/?app=Project+Operations&status=planned 

• Update correction journal usability - https://releaseplans.microsoft.com/en-
US/?app=Project+Operations&status=planned 

• Initiate time entry creation from projects and tasks view for team members - 
https://releaseplans.microsoft.com/en-US/?app=Project+Operations&status=planned 

• Track task- and project-level staffing as a team member - https://releaseplans.microsoft.com/en-
US/?app=Project+Operations&status=planned 

• View current and upcoming staffing for team members using timeline view - 
https://releaseplans.microsoft.com/en-US/?app=Project+Operations&status=planned 

• Use the new Calendar interface for time entry - https://releaseplans.microsoft.com/en-
US/?app=Project+Operations&status=planned 

  
What's New in F&SCM: 
  

• Analyze demand using generative insights for better planning - https://releaseplans.microsoft.com/en-
US/?app=Supply+Chain+Management&status=planned  

• Automate batch stability testing - https://releaseplans.microsoft.com/en-
US/?app=Supply+Chain+Management&status=planned  

• Enforce same-batch selection for raw materials in production and batch orders - 
https://releaseplans.microsoft.com/en-US/?app=Supply+Chain+Management&status=planned  

• Enhance demand forecasts with multiple data inputs - https://releaseplans.microsoft.com/en-
US/?app=Supply+Chain+Management&status=planned  

• Enable support for KSeF UUID in vendor payment journals (Poland) - https://releaseplans.microsoft.com/en-
US/?app=Finance&status=planned  

• Clear bridged customer payments automatically during bank reconciliation - 
https://releaseplans.microsoft.com/en-US/?app=Finance&status=planned  

• Improve accuracy and tax compliance for prepayment invoicing - https://releaseplans.microsoft.com/en-
US/?app=Finance&status=planned  

• Enhance Electronic Reporting with new capabilities- https://releaseplans.microsoft.com/en-
US/?app=Finance&status=planned  

  
What's New in Solution Updates: 
  

• Globalization Solution for Microsoft Dynamics 365 Finance to 1.0.3449.1 then 1.0.3455.1 then 1.0.3476.1 then 
1.0.3469.1 then 1.0.3462.1 

• Dynamics 365 Customer Insights – Journeys to 1.122.2010.407 then 1.122.2010.408 then 1.122.2010.510 
• Dynamics 365 Customer Insights – Journeys real-time to 1.2.437.94 then 1.2.1258.89 
• Dynamics 365 Finance and Operations Platform Tools to 1.0.6.8 then 1.0.6.9 
• Microsoft Dynamics 365 – PowerAIExtensions to 1.1.3428.1 then 1.1.3447.1 then 1.1.3459.1 
• Copilot Studio Kit to 20260617.2 then 20260708.6 
• Contact Center CRM Connector to 1.5.26053.1015 then 1.5.26054.1011 then then 1.5.26062.1024 

1.5.26061.1025 
• Copilot for finance and operations apps to 1.0.03440.1 
• Dynamics 365 Customer Service Intelligence to 9.2.26052.1056 then 9.2.26054.1061 
• Dynamics 365 for Field Service to 8.8.146.48 
• Dynamics 365 Service Agents to 9.0.26052.1009 then 9.0.26054.1013 then 9.0.26062.1016 
• Omnichannel for Customer Service – M365 Copilot to 1.5.27.122 then 1.5.27.125 then 1.5.27.131 
• Omnichannel for Customer Service – ProactiveAI to 1.5.27.29440121 then then then 1.5.27.29450303 

1.5.27.29449172 1.5.27.29441254 
• Power Platform Environment Settings App to 2.2.3419.2 then 2.2.3426.2 then 2.2.3433.1 then 2.2.3440.1 

https://releaseplans.microsoft.com/en-US/?app=Project+Operations&status=planned
https://releaseplans.microsoft.com/en-US/?app=Project+Operations&status=planned
https://releaseplans.microsoft.com/en-US/?app=Project+Operations&status=planned
https://releaseplans.microsoft.com/en-US/?app=Project+Operations&status=planned
https://releaseplans.microsoft.com/en-US/?app=Project+Operations&status=planned
https://releaseplans.microsoft.com/en-US/?app=Project+Operations&status=planned
https://releaseplans.microsoft.com/en-US/?app=Project+Operations&status=planned
https://releaseplans.microsoft.com/en-US/?app=Project+Operations&status=planned
https://releaseplans.microsoft.com/en-US/?app=Project+Operations&status=planned
https://releaseplans.microsoft.com/en-US/?app=Project+Operations&status=planned
https://releaseplans.microsoft.com/en-US/?app=Project+Operations&status=planned
https://releaseplans.microsoft.com/en-US/?app=Project+Operations&status=planned
https://releaseplans.microsoft.com/en-US/?app=Supply+Chain+Management&status=planned
https://releaseplans.microsoft.com/en-US/?app=Supply+Chain+Management&status=planned
https://releaseplans.microsoft.com/en-US/?app=Supply+Chain+Management&status=planned
https://releaseplans.microsoft.com/en-US/?app=Supply+Chain+Management&status=planned
https://releaseplans.microsoft.com/en-US/?app=Supply+Chain+Management&status=planned
https://releaseplans.microsoft.com/en-US/?app=Supply+Chain+Management&status=planned
https://releaseplans.microsoft.com/en-US/?app=Supply+Chain+Management&status=planned
https://releaseplans.microsoft.com/en-US/?app=Finance&status=planned
https://releaseplans.microsoft.com/en-US/?app=Finance&status=planned
https://releaseplans.microsoft.com/en-US/?app=Finance&status=planned
https://releaseplans.microsoft.com/en-US/?app=Finance&status=planned
https://releaseplans.microsoft.com/en-US/?app=Finance&status=planned
https://releaseplans.microsoft.com/en-US/?app=Finance&status=planned
https://releaseplans.microsoft.com/en-US/?app=Finance&status=planned


• Virtual connectors in Dataverse to 9.1.0.470 
• Dual-write Party and Global Address Book Solutions to 3.6.3454.3 
• Workforce Management for Customer Service to 9.0.26054.3030 then 9.0.26062.3029 
• Agent Productivity Tools to 9.2.26054.1001 then 9.2.26062.1001 
• Appprofilemanager to 10.1.26054.1006 then 10.1.26062.1007 
• Dynamics 365 ChannelExperienceApps to 1.0.26054.1011 then 1.0.26062.1007 
• Dynamics 365 Customer Service Analytics to 9.0.26054.1016 then 9.0.26062.1023 
• Dynamics 365 QualityManagementService to 1.0.26054.1035 then 1.0.26054.1036 then 1.0.26062.1015 
• Dynamics Sales Embedded Package to 9.0.26054.10003 then 9.0.26062.10002 
• Invoice Capture for Dynamics 365 Finance to 2.6.3456.6 
• Generative user interface pages for model apps to 9.1.2026064.260624101 
• Power Automate Extensions to 1.10.6.0 
• Microsoft Dynamics 365 Project Operations to 4.168.3456.2 
• Omnichannel for Customer Service – ChatGPT to 1.5.27.120 
• Dynamics 365 Customer Insights - Journeys to 1.122.2010.510 
• Dynamics 365 Customer Insights - Journeys real-time to 1.2.1258.89 
• Power Pages Core to 1.1.2605.258 
• Dynamics 365 Service Scheduling to 9.0.26063.1003 
• Microsoft Project Service Core to 1.0.168.34562 

  
4 Places you can look to find out some of the details of these updates: 
  

• https://docs.microsoft.com/en-us/dynamics365/released-versions/  
• M365 Admin Center - https://portal.office.com/adminportal/home#/MessageCenter  
• Customer Insights - https://learn.microsoft.com/en-us/dynamics365/customer-insights/whats-new-customer-

insights 
• F&SC Release Schedule - https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/get-

started/quality-updates-schedule 
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