Show Notes for 8-22-2025

What's New in Power Platform:

e Generative Pages updates - https://www.microsoft.com/en-us/power-platform/blog/power-apps/generative-
pages-get-better-with-gpt-5-improved-quality-enhanced-performance/

e Enhancement to Dataverse as knowledge -https://www.microsoft.com/en-us/power-
platform/blog/2025/08/11/agent-with-dataverse-knowledge/

e Aug COE Starter Kit - https://github.com/microsoft/coe-starter-kit/releases/tag/CoEStarterKit-August2025

e Rediscover Monitor - https://www.microsoft.com/en-us/power-platform/blog/power-apps/effortless-visibility-
and-operational-insights-for-all-with-monitor/

¢ Smoother Customer Managed Encryption Key processes - https://www.microsoft.com/en-us/power-
platform/blog/2025/08/12/customer-managed-key-updates/

e Exercise to deploy SPA in Power Pages - https://www.microsoft.com/en-us/power-platform/blog/power-
pages/build-and-deploy-a-single-page-application-in-power-pages-using-github-spark-and-codespaces/

¢ Make agents for your site right in Power Pages Maker Portal - https://www.microsoft.com/en-us/power-
platform/blog/power-pages/build-and-extend-agents-directly-from-power-pages-studio-preview/

e Admin Alerting - https://www.microsoft.com/en-us/power-platform/blog/power-apps/take-charge-and-stay-
ahead-with-power-platform-monitor-alerts/

e Better Human in the Loop setup in Agent Flows - https://www.microsoft.com/en-us/microsoft-
copilot/blog/copilot-studio/introducing-request-for-information-in-copilot-studio-agent-flows/

e Agent inactivity detection reduced to 15 mins - https://m365admin.handsontek.net/microsoft-copilot-studio-
inactive-agent-sessions-will-now-end-15-minutes-inactivity/

¢ Data masking improvements - https://mwpro.co.uk/blog/2025/08/21/power-platform-data-masking-service-
updates-mc1139379/

e Test Engine goes GA - https://mwpro.co.uk/blog/2025/08/21/microsoft-dataverse-test-power-apps-with-the-
test-engine-mc1138787/

e Automate Dataverse Hygiene - https://m365admin.handsontek.net/microsoft-dataverse-enable-auto-cleanup-
jobs-logs-manage-storage-2/ and https://learn.microsoft.com/en-us/power-platform/admin/cleanup-
asyncoperationbase-table

e Doc processing agent - https://m365admin.handsontek.net/ai-builder-enhance-document-processing-efficiency-
agent/

e Validation Station - https://mwpro.co.uk/blog/2025/08/16/ai-builder-enhance-automated-document-
processing-with-validation-station-mc1136342/

What's New in CE:

e Updates to Case Management Agent - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2025/08/14/empowering-frontier-firms-with-the-case-management-agent/

e SMS enhancements in CCaaS - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2025/08/18/expanding-sms-capabilities-in-dynamics-365-contact-center/

e Customer Intent Agent - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2025/08/19/automate-intent-discovery-and-resolution-with-customer-intent-agent/

e Connect mics more reliably - https://learn.microsoft.com/en-us/dynamics365/contact-center/administer/set-
up-microphone-connection

e Sales Qualification Agent becomes fully autonomous - https://m365admin.handsontek.net/dynamics-365-sales-
sales-qualification-agent-now-fully-autonomous/

What's New in HR/Retail/BC/Project:

e Business Central and IRS 1099 Reporting in the USA: An Important Shift Ahead - https://www.microsoft.com/en-
us/dynamics-365/blog/it-professional/2025/07/17/irs-1099-reporting-business-central/
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e Next-Gen Retail Payments: Trends, Tech, and Transformation using Dynamics 365 Commerce + Adyen -
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/07/16/retail-payments-
innovations-trends-tech-and-transformation-using-dynamics-365-commerce-ayden/

What's New in F&SCM:

e Evolving Regression Testing—From RSAT to Next Gen Test Automation| Dynamics 365 FastTrack TechTalk -
https://community.dynamics.com/blogs/post/?postid=e7c36343-a377-f011-b4cb-7c1e524a9100

e Supplier Communications Agent: Set up and Configure | Dynamics 365 Bites -
https://community.dynamics.com/blogs/post/?postid=04095186-d63c-f011-b4cc-0022481fabba

e Simplifying License Management for Dynamics 365 Finance and Operations: Improved User License Validation -
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/03/28/simplifying-license-
management-dynamics-365/

e View license consumption for Dynamics 365 finance and operations apps - https://learn.microsoft.com/en-
us/power-platform/admin/view-license-consumption-finops-apps

e Understand the User license summary (Preview) in User security governance - https://learn.microsoft.com/en-
us/dynamics365/fin-ops-core/fin-ops/sysadmin/security-gov-license-usage-summary

¢ Finance and operations storage capacity - https://learn.microsoft.com/en-us/power-platform/admin/finance-
operations-storage-capacity

¢ Unified developer experience for finance and operations apps - Unified developer experience for finance and
operations apps - Power Platform | Microsoft Learn

What's New in Solution Updates:

e Microsoft Dynamics 365 - PowerAlExtensions to 1.0.1.1154

e Omnichannel Power Virtual Agent Extension to 1.5.26.40

e Omnichannel Telephony Power Virtual Agent Extension to 1.5.26.40

e  Microsoft Flow Approvals to 2.2.4.0

e Document Processor to 1.0.1.64

e Power Automate Extensions to 1.9.19.0

e Power Pages Core to 1.0.2506.181

e Microsoft Cloud for Sustainability Data Model to 2.31.0.1449

e Globalization Solution for Microsoft Dynamics 365 Finance to 1.0.3147.1
e Microsoft Project Service Core to 1.0.143.2221

e  Microsoft Dynamics 365 Project Operations to 4.143.0.3653

e Agent Productivity Tools to 9.2.25073.1005

e Appprofilemanager to 10.1.25073.1008

e Dynamics 365 ChannelExperienceApps to 1.0.25073.1024

e Dynamics 365 Customer Service Analytics to 9.0.25073.1004

e Dynamics 365 Customer Service Intelligence to 9.2.25073.1037

e Dynamics 365 QualityManagementService to 1.0.25083.1007

e Generative user interface pages for model apps to 9.1.2025084.25081
e Power Platform Environment Settings App to 1.1.1.1843

e Copilot in Microsoft Dynamics 365 Supply Chain Management to 1.1.03141.2
e  Workforce Management for Customer Service to 9.0.25073.1004

4 Places you can look to find out some of the details of these updates:

e https://docs.microsoft.com/en-us/dynamics365/released-versions/
e M365 Admin Center - https://portal.office.com/adminportal/home#/MessageCenter
e Customer Insights - https://learn.microsoft.com/en-us/dynamics365/customer-insights/whats-new-customer-

insights



https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/07/16/retail-payments-innovations-trends-tech-and-transformation-using-dynamics-365-commerce-ayden/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/07/16/retail-payments-innovations-trends-tech-and-transformation-using-dynamics-365-commerce-ayden/
https://community.dynamics.com/blogs/post/?postid=e7c36343-a377-f011-b4cb-7c1e524a9100
https://community.dynamics.com/blogs/post/?postid=04095186-d63c-f011-b4cc-0022481fa6ba
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/03/28/simplifying-license-management-dynamics-365/
https://www.microsoft.com/en-us/dynamics-365/blog/it-professional/2025/03/28/simplifying-license-management-dynamics-365/
https://learn.microsoft.com/en-us/power-platform/admin/view-license-consumption-finops-apps
https://learn.microsoft.com/en-us/power-platform/admin/view-license-consumption-finops-apps
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/sysadmin/security-gov-license-usage-summary
https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/sysadmin/security-gov-license-usage-summary
https://learn.microsoft.com/en-us/power-platform/admin/finance-operations-storage-capacity
https://learn.microsoft.com/en-us/power-platform/admin/finance-operations-storage-capacity
https://learn.microsoft.com/en-us/power-platform/developer/unified-experience/finance-operations-dev-overview
https://learn.microsoft.com/en-us/power-platform/developer/unified-experience/finance-operations-dev-overview
https://docs.microsoft.com/en-us/dynamics365/released-versions/
https://portal.office.com/adminportal/home#/MessageCenter
https://learn.microsoft.com/en-us/dynamics365/customer-insights/whats-new-customer-insights
https://learn.microsoft.com/en-us/dynamics365/customer-insights/whats-new-customer-insights

e F&SC Release Schedule - https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/get-
started/quality-updates-schedule
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