Show Notes for 8-8-25

What's New in Power Platform:

e Our new website - https://dynamicsfortnightfridays.powerappsportals.com

e Power Platform conference (Oct 28-30) - https://aka.ms/PPCC2025

e 2025 Wave 2 preview is available to test with now

e Better master prompts (agent instructions) part 2 - https://www.linkedin.com/pulse/part-2-write-once-scale-
everywhere-how-design-reusable-elazhar-kd9ie

e Part 3 - https://www.linkedin.com/pulse/part-3-write-once-scale-everywhere-how-design-reusable-elazhar-
obmie

e Copilot Studio Plan validation and testing - https://devblogs.microsoft.com/powerplatform/plan-validation-cat-
kit/

e Power Pages get a Security Agent (preview) - https://www.microsoft.com/en-us/power-
platform/blog/2025/07/30/introducing-security-agent-in-power-pages-your-ai-powered-security-assistant-
preview/

e Copilot Studio July Summary - https://www.microsoft.com/en-us/microsoft-copilot/blog/copilot-studio/whats-
new-in-copilot-studio-july-2025/

e More capabilities in Dataverse Prompt Columns - https://www.microsoft.com/en-us/power-
platform/blog/2025/08/04/prompt-columns/

e Pass files from Copilot Studio - https://www.linkedin.com/pulse/tutorial-passing-files-from-copilot-studio-agent-
flow-r%C3%A9mi-dyon-hx3be

e GPT5 in Copilot Studio (preview) - https://www.microsoft.com/en-us/microsoft-copilot/blog/copilot-
studio/available-today-gpt-5-in-microsoft-copilot-studio/

¢ New Dataverse security controls - https://www.microsoft.com/en-us/power-platform/blog/2025/08/07/data-
protection-in-dataverse/

e Virtual Table Snowflake Connector (preview) - https://m365admin.handsontek.net/dataverse-power-platform-
snowflake-preview-connector-available/

e Upgraded support of adaptive cards in Copilot Studio - https://m365admin.handsontek.net/microsoft-copilot-
studio-upgraded-support-adaptive-cards-copilot-studio/

What's New in CE:

e App Insights for telephony in CCaa$ - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2025/08/01/diagnostics-and-telemetry-for-dynamics-365-contact-center-voice-channel/

e Agent Hub for CCaaS$ and Service - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2025/08/04/safe-transparent-measurable-ai-adoption-with-agent-hub/

What's New in HR/Retail/BC/Project:

e What's New with Project Integrated with ERP - https://learn.microsoft.com/en-us/dynamics365/project-
operations/whats-new/whats-new-aug-2025-resource-based

¢ What's New with Project Core - https://learn.microsoft.com/en-us/dynamics365/project-operations/pro/whats-
new/whats-new-aug-2025-lite

What's New in F&SCM:

e What's New in Supply Chain 10.0.45 - https://learn.microsoft.com/en-us/dynamics365/supply-chain/get-
started/whats-new-scm-10-0-45

What's New in Solution Updates:

e Dynamics 365 Sales Agents to 9.1.25064.10008 then 9.1.25065.10017
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e Business performance analytics to 2.2.3124.1383

e Dynamics365 ServiceFeatureManagerAnchor to 9.0.25065.1001

e Dynamics 365 Service Scheduling to 9.0.25073.2001

e Dynamics Sales Embedded Package to 9.0.25065.10002

e Microsoft Dynamics 365 - PowerAlExtensions to 1.0.1.1079

e Power Automate Extensions to 1.9.17.0 then 1.9.18.0

e Power Automate Process Mining to 1.14.3.0

e Omnichannel Power Virtual Agent Extension to 1.5.26.34

e Omnichannel Telephony Power Virtual Agent Extension to 1.5.26.34

e Dynamics 365 Demand Planning Application to 1.0.0.3209

e Dynamics 365 Customer Insights - Journeys to 1.117.2003.9

e Dynamics 365 Customer Insights - Journeys real-time to 1.1.57638.109

e Virtual connectors in Dataverse to 9.1.0.445

e Globalization Solution for Microsoft Dynamics 365 Finance to 1.0.3133.1
e Power Platform Environment Settings App to 1.1.1.1840 then 1.1.1.1841
e Agent Productivity Tools to 9.2.25071.1004

e Appprofilemanager to 10.1.25071.1005

e Dynamics 365 ChannelExperienceApps to 1.0.25071.1015

e Dynamics 365 Customer Service Analytics to 9.0.25071.1003

e Dynamics 365 Customer Service Intelligence to 9.2.25071.1055

e Generative user interface pages for model apps to 9.1.2025083.250807038
e Power Platform Connection References to 1.12.15.0

e  Workforce Management for Customer Service to 9.0.25071.1008

e Copilot for finance and operations apps to 1.0.03130.2

e Copilot in Microsoft Dynamics 365 Supply Chain Management to 1.1.03133.1

4 Places you can look to find out some of the details of these updates:

e https://docs.microsoft.com/en-us/dynamics365/released-versions/

e M365 Admin Center - https://portal.office.com/adminportal/home#/MessageCenter

e Customer Insights - https://learn.microsoft.com/en-us/dynamics365/customer-insights/whats-new-customer-
insights

e F&SC Release Schedule - https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/get-
started/quality-updates-schedule
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