Show Notes for 9-5-25

What's New in Power Platform:

e Updated option to surface Copilot Studio agents in SharePoint -
https://github.com/microsoft/CopilotStudioSamples/tree/main/SSOSamples/SharePointSSOAppCustomizer

e User Defined Functions general availability - https://www.microsoft.com/en-us/power-platform/blog/power-
apps/power-apps-user-defined-functions-ga/

e Process Mining gets more functionality in web client - https://m365admin.handsontek.net/power-automate-
analyze-process-mining-results-web-client/

e Find security role details in web searches - https://m365admin.handsontek.net/microsoft-dataverse-
standardize-security-role-system-application-docs/

e Enhanced Power Platform virtual network support - https://m365admin.handsontek.net/power-platform-take-
advantage-expanded-virtual-network-support/

e Power Platform SPN filtering for firewall settings - https://m365admin.handsontek.net/power-platform-ip-
firewall-spn-filtering-application-users-now-available/

e Force end-user authentication in Agents - https://m365admin.handsontek.net/microsoft-copilot-studio-block-
use-maker-provided-credentials-authentication/

What's New in CE:

¢ Online mode for field techs - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2025/08/25/go-beyond-offline-introducing-online-mode-for-field-service-mobile/

e Wrap-up timers in CCaas - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2025/09/02/boost-productivity-with-precision-wrap-up-timers-in-dynamics-365/

e Teams Phone for CCaaS is GA - https://www.microsoft.com/en-us/dynamics-365/blog/it-
professional/2025/09/03/teams-phone-extensibility-for-dynamics-365-contact-center-generally-available/

What's New in HR/Retail/BC/Project:

e What's New in Human Resources 10.0.45 - https://learn.microsoft.com/en-us/dynamics365/human-
resources/get-started/hr-whats-new-10-0-45

What's New in F&SCM:

e Platform Updates 10.0.45 - https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-
started/whats-new-platform-updates-10-0-45

e What's New in Finance 10.0.45 - https://learn.microsoft.com/en-us/dynamics365/finance/get-started/whats-
new-changed-10-0-45

What's New in Solution Updates:

e Dynamics Sales Embedded Package to 9.0.25073.10002 then 9.0.25081.10005

e Dynamics 365 Sales Agents to 9.1.25073.10052 then 9.1.25073.10055 then 9.1.25081.10017

e Microsoft Dynamics 365 - PowerAlExtensions to 1.0.1.1169

e Microsoft Sustainability Manager Premium to 2.31.0.1452

e Globalization Solution for Microsoft Dynamics 365 Finance to 1.0.3149.1

e Dynamics 365 Customer Service Intelligence to 9.2.25073.1038 then 9.2.25081.1033

e Generative user interface pages for model apps to 9.1.2025085.250827043 then 9.1.2025086.250829045
e Power Platform Environment Settings App to 1.1.1.1844 then 1.1.1.1894

e Microsoft Cloud for Sustainability Data Model to 2.31.0.1452

e Power Automate Process Mining to 1.14.5.0
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e Omnichannel Power Virtual Agent Extension to 1.5.26.42

e Omnichannel Telephony Power Virtual Agent Extension to 1.5.26.42
e Dynamics 365 Customer Voice to 3.0.0.108

e Planning Optimization Add-in for Dynamics 365 SCM to 1.0.0.193
e Invoice Capture for Dynamics 365 Finance to 1.9.8.8

e Agent Productivity Tools to 9.2.25081.1004

e Appprofilemanager to 10.1.25081.1007

e Dynamics 365 ChannelExperienceApps to 1.0.25081.1009

e Dynamics 365 Customer Service Analytics to 9.0.25081.1002

e Dynamics365 ServiceFeatureManagerAnchor to 9.0.25081.1002
e Microsoft Flow Approvals to 2.2.7.0

e Power Automate Extensions to 1.9.20.1

e Copilot for finance and operations apps to 1.0.03158.2

4 Places you can look to find out some of the details of these updates:

e https://docs.microsoft.com/en-us/dynamics365/released-versions/

e M365 Admin Center - https://portal.office.com/adminportal/home#/MessageCenter

e Customer Insights - https://learn.microsoft.com/en-us/dynamics365/customer-insights/whats-new-customer-
insights

e F&SC Release Schedule - https://learn.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/get-
started/quality-updates-schedule
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